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Creating a Student Aid Account (FSA ID) 

Create an Account (FSA ID) 
 

 
 

1 

The student will complete the fields under the “Create an Account (FSA ID)”. Instruct students on which 
fields to complete and how to complete them. NEVER provide or ask for the information entered into the 
fields. The student CANNOT share their password with you. NEVER ask for the student's password. 
NEVER assist the student in creating their password. 
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Creating a Student Aid Account (FSA ID) 

 

 
 

1 After personal information the student will be prompted to create a username, add their email address 
and create a password. 
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Creating a Student Aid Account (FSA ID) 

 

1 In the next step, they will enter their contact information. 
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Creating a Student Aid Account (FSA ID) 

 
 

1 The student will select their communication preferences and language. 
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Creating a Student Aid Account (FSA ID) 

 

1 The student will select challenge questions for added security. Do not assist the student in creating challenge 
questions. 
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Creating a Student Aid Account (FSA ID) 

 
 

 

  

1 The student will confirm and verify all of the information they have entered. They must select the “I agree to 
Federal Student Aid’s Terms & Conditions” before continuing. 
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Creating a Student Aid Account (FSA ID) 

 

 

Troubleshooting 
Creating a Federal Student Aid Account (FSA ID) is an important first step for students to access Federal Student Aid’s online 
system and sign their FAFSA. However, some students may encounter technical issues while creating their account. In those 
cases, you may use the following troubleshooting steps to provide assistance or help a student request their information. 
 
Some scenarios have multiple solutions. Familiarize yourself with each one by visiting studentaid.gov and trying each 
solution yourself. That way, you can use your own experience to provide each student with their best solution.  
 
 
 
 

1 
Federal Student Aid will automatically send an email containing a secure code. The student can verify their email 
address by entering the code and clicking the “Verify My Email” button. Once complete, the student will be 
prompted with a “what’s next pop-up which contains a link to the FAFSA. 

https://connect.careered.com/aiu/admissions/training/working-files/Performance%20Support%20Documents/studentaid.gov
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FORGOT LOGIN 
Use Email or number 

to login or select 
Forgot my Username 

EMAIL, TEXT OR CHALLENGE QUESTIONS 
• Enter email or number & birthday 
• Select 1 of 3 options: Text or Email a secure code or answer challenge questions. 
• Username is shown on screen 

Contact Student Aid Hotline. An agent will walk 
through options. If that doesn't fix issue, agent 
will begin "verification" process requiring copies 
of ID. *Process takes 7-10 days from the point 
when the student sends documentation. 

FORGOT PASSWORD  
Select "Forgot My 

Password" 

EMAIL, TEXT OR CHALLENGE QUESTIONS 
• Enter username, email or number & birthday 

o They will not need to enter secure code if using username 
• Select 1 of 3 options: Text or Email a secure code or answer challenge questions.* 
• Create a new password 

*Note: If student uses the challenge question 
option to reset their password, there’s a 30-
minute delay before they can use their FSA ID. 

FSA ID IS LOCKED 
(After 3 attempts) 

EMAIL OR TEXT 
• Click "Text" or "Email” a secure code 
• Enter code & click "Submit" 
• Once unlocked, reset the password  

ANSWER MY CHALLENGE QUESTIONS 
• Answer your challenge questions. 
• Once unlocked, reset the password  

* Do not attempt to have student create a new 
FSA ID if they have been locked out of their 
account. 

UNABLE TO ENTER 
FSA ID INTO FAFSA 

Check that the name, SSN, and DOB 
match on both the FAFSA and FSA 
ID account. 

• Go to "Submit & Sign" page on the FAFSA. 
• Click on "Print Signature Page" link. 
• Wet sign signature page. Mail to AIU. 
*Signature page must be physically mailed in 
order to be accepted. 

• Student must verify their email (student will 
receive code) which can be done through that 
page. 

• Once student receives email w/ code, they will 
be directed to Student Aid site to complete 
process. 

• Student will need to go back to FAFSA site to 
finish signature process. 

NO ACCESS TO 
EMAIL  

(Previously registered) 

Have secure code sent to mobile phone if 
student previously verified their phone 
number. 

Answer Challenge Questions Contact Student Aid Hotline. An agent will walk 
through options. If that doesn't fix issue, agent 
will begin "verification" process requiring copies 
of ID. *Process takes 7-10 days from the point 
when the student sends documentation. 

CAN’T ENTER 
PHONE NUMBER 

Expand/zoom screen if on their phone or 
tablet. 

Make sure student is using Firefox, Safari or Google Chrome. 

PERSONAL INFO 
Receives error 

Student must enter name, DOB (MM/DD/YYYY), and SSN exactly as 
it appears on social security card 

If student changed their name, they need to use the one they have 
on file with the Social Security Administration. 

PAGE TIMES OUT 
AFTER RECEIVING 
EMAIL W/SECURE 

CODE 

If student leaves Student Aid 
page, it will automatically time 
out and student will have to re-
request secure code. 

If on a desktop or laptop, have 
student open separate tab to 
access their email and keep FSA 
ID tab open. 

Ask if student has another device 
they can use. Keep Student Aid 
page up on first device, and go 

Student can toggle between 
separate internet browsers and 
locate Student Aid page that 
they were previously on. 
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to their email to get secure code 
on second device. 
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